Proactive Disclosure Manual under the Right to Information Act, 2005

Chapter 15 - Section 4 (1)(b)(xv) of the Right to Information Act, 2005

Particulars of facilities available to citizens for obtaining information

Particulars of facilities available to citizens for obtaining information

Sr. No. Facility/Helpline Days Timings
1 Official Website All days of the week 10:00 am to 5:30
pm

2 Panchayat Notice Board Monday to Saturday (except | 10.00am to 1.00pm
public holidays) 2.00pm to 5.30pm

3 Directorate of Panchayat Monday to Friday Add DOP Office
(except public holidays) timings

4 Library (if available) Monday to Saturday (except | 10.00am to 1.00pm
public holidays) 2.00pm to 5.30pm

5 Proactive Disclosure Monday to Saturday (except | 10.00am to 1.00pm
public holidays) 2.00pm to 5.30pm

6 CSC(Wherever available)

7 Nirnay Portal / App All days of the week All time

8 E Gram Swaraj All days of the week All time

9 Panchayat = Development | All days of the week All time

Portal
10 GPDP All days of the week All time




